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Project Summary 
The Padre Dam Customer Service Center project is an excellent example of a public works project that utilized 
conscientious planning, design, and construction management to create a successful and extremely admired project. 
The new Padre Dam Customer Service Center is a 30,000 square foot facility located at the south end of Santee Lakes 
Regional Park in the city of Santee. The new building is located adjacent to its existing operations facilities, allowing 
the district to consolidate its staff at one location. The Padre Dam Municipal Water District will save an estimated 
annual savings of $90,000 by doing so. 
 
Good planning and design were paramount with this project. The site contains a large amount of existing 
underground utilities which increased the complexity of the design. During construction it was extremely important 
to work with the contractor daily. This allowed for any conflicts in the field to be dealt with in a timely fashion. 
 
Awards & Recognition   
2006 “Honor Award of the Year” - American Public Works Association 
 
 


